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Code of Conduct



Total is a world-class oil, gas and chemicals

group of companies.

Given the presence of the company and its
subsidiaries in more than 130 countries and the diversity of
backgrounds and professions of our employees, my
objective is to express our shared values and common
principles in a corporate Code of Conduct that will guide

and underpin the undertakings of everyone at Total.

Our core values are professionalism, respect for employees,
an ongoing concern for safety and environmental
protection, and a commitment to contribute to the
development of host communities. Our concept of
professionalism emphasizes responsibility, accountability,
integrity and exemplary behaviour. These values are central
to a framework of fundamental principles that include
respect for applicable laws and regulations, non-
intervention in the political process of host countries,
satisfying our shareholders and customers, and solidarity

among all Group employees.



The Ethics Committee, whose role is clearly defined in the
Code of Conduct, can be consulted by all Group employees
on any issue related to professional and business ethics.

In particular, it is available to assist those of you whose
responsibilities require decisions that they may find difficult
to take given the requirements of our Code of Conduct. In
such cases, Group employees can consult the Ethics
Committee directly, which, without bypassing management,
can discuss the issue with them and support them in

reaching their decision.

It is through these fundamental principles that we will be
able to achieve our objectives for growth within the
international business community, for the benefit of our
shareholders, customers and, of course, all of us in the

Group.

Thank you in advance for your active contribution to

achieving these objectives.

Thierry Desmarest
Chairman and Chief Executive Officer






Total is a world-class oil, gas and chemicals group
with industrial and commercial operations spanning
oil, gas, power generation, renewable energies and
chemicals in more than 130 countries. Our growth is
based on shared core values.

As a responsible industrial group, Total is committed
to supporting efficient and properly managed
utilization of our energy sources and products. We
take into account the needs of today's consumers
and the interests of future generations through an
active policy of environmental stewardship that is an
integral part of our sustainable development strategy.
We provide regular and transparent reports.

These business principles are our reference point and
go hand-in-hand with the objective of continued
growth, benefiting shareholders, customers and
employees, and contributing to the economic and
social development of the countries where we
operate.



observes the decisions of the United Nations and the
European Union, especially with regard to the choice
of where to set up operations

is sensitive to the concerns expressed by international,
European Union, governmental and non-governmental
organizations in matters concerning our operations

observes the rules of free competition

rejects bribery and corruption in all forms, whether
public or private, active or passive.

Total strives to uphold:

the principles of the Universal Declaration of Human
Rights

the key conventions of the International Labour
Organization

the OECD Guidelines for Multinational Enterprises
the principles of the United Nations Global Compact.




Total strives to earn the confidence of its shareholders,
with the objective of providing them with a profitable
investment.

We regularly provide full and transparent information to
all shareholders and are attentive to their concerns, spe-
cifically through the Shareholders’ Advisory Committee.

We comply strictly with applicable stock exchange
regulations and report our activities accurately in our
financial statements.



Total provides customers with quality products and
services, and strives at all times to offer them the best
performance at competitive prices for their particular
requirements.

We are attentive to our customers’ needs, continuously
monitoring, assessing and improving our products,
services, technology and procedures to deliver quality,
safety and innovation at every stage of the develop-
ment, production and distribution process.



Total has confidence in the loyalty, motivation, compe-
tence and sense of responsibility of its employees. We
expect them to adhere to the highest standards of
integrity and avoid any conflict of interest.

We pay particular attention to our employees’ working
conditions, respecting individuals, avoiding discrimi-
nation, and protecting their health and safety.

We include our employees in our development by en-
couraging the distribution of information, dialogue and
consultation. We respect their personal lives.

We recruit personnel solely on the basis of our requi-
rements and the specific capabilities of individual
applicants.

We develop their professional skills and careers without
discrimination regarding race, gender, or affiliation
with a political, religious, or union organization or
minority group.

All employees have an individual performance apprai-
sal with management once a year, at which objectives
are set, performance assessed and career deve-
lopment discussed. Career development is facilitated
by appropriate training.
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Total is careful to respect each party’s interests, with
transparent and fairly negotiated contract terms.

We expect our suppliers to adhere to principles equi-
valent to those in our Code of Conduct.

Total applies its business Principles and Rules of
Individual Behaviour whenever it leads or operates a
joint venture. When we do not lead or operate a venture,
we require the leader or operator to apply principles
that are compatible with our Business Principles and
Rules of Individual Behaviour.

n conducting its businesses, Total respects the natural
environment and the cultural values of host countries.
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Total respects the sovereignty of all States and refrains
from intervening in or funding of the political processes.

However, we reserve the right to express to govern-
ments our position concerning our operations,
employees and shareholders and our belief in the
importance of respecting human rights.

Through our operations, we contribute the social and
economic development in countries where we opera-
te, particularly local communities.

We comply with all applicable laws and regulations,
especially concerning the environment, competition
and employment.

Total rejects all forms of bribery and corruption. In par-
ticular, Total will not resort to bribery or corruption “in
order to obtain or retain business or other improper
advantage in the conduct of international business,”
as outlined in the OECD Convention on Combating
Bribery of Foreign Public Officials in International
Business Transactions.
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Employees who have access by reason of their
employment to information that is not public and that
could affect the share price of any company inside or
outside the Group if made public, may not trade in the
shares or other securities of the company in question,
either directly or through another person, as long as
this information has not been made public.

Employees who could be considered to represent the
Group shall refrain from political activity in countries
where they are not entitled to exercise political rights
and where the Group operates. In addition, employees
must refrain from doing anything that would be contra-
ry to such countries’ traditions or cultures.
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The Ethics Committee reports directly to the Chairman
and Chief Executive Officer. Its composition, scope
of work, and procedures are described below.

The Ethics Committee comprises a Chairman and
four other members. The Chairman and Chief
Executive Officer appoints the Chairman of the Ethics
Committee. The other members are appointed, with
their consent, by the Executive Committee on the
recommendation of the Chairman of the Ethics
Committee.

The members of the Ethics Committee are Group
employees who collectively have broad experience of
the Group’s different businesses and disciplines and
occupy positions that guarantee the necessary
independence and freedom of judgment.

Members of the Ethics Committee cannot delegate
their functions to non-members of the Ethics
Committee.

Each Committee member is appointed for a term of
four years, unless some other provision is made, to
ensure a regular turnover of Committee members.

An appointment to the Ethics Committee may only be
revoked by a written decision of all other Committee
members. A copy of any such decision must be
addressed to the Chairman and Chief Executive
Officer and to the Committee member concerned.
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The Ethics Committee, which reports to the Chair-
man and Chief Executive Officer, is responsible for all
ethical issues related to the Group’s activities. The
Committee:

makes recommendations to the Chairman and Chief
Executive Officer on all ethical issues, whether in rela-
tion to matters on which the Committee has indepen-
dently decided to issue a ruling or questions that have
been submitted to it

notifies the Divisions of any risk that Group activities
may be contested on ethical grounds

ensures that the Group’s Code of Conduct is circu-
lated and proposes any amendments it considers
necessary or appropriate

ensures that all employees are thoroughly familiar with
the Code of Conduct, understand its provisions and
apply them

assists in preparing and authorizing any specific code
of conduct that may be necessary for a particular
subsidiary.
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replies in the strictest confidence to any question
employees may have concerning application or com-
pliance with the Code of Conduct in specific circum-
stances

prepares, with the business units concerned, any ver-
bal or written communications relating to ethics in the
Group and any contacts related to ethics, in particular
with international, European Union, governmental and
non-governmental organizations

prepares, with the business units concerned, replies to
any correspondence contesting the ethical standards
applied in the Group or by any subsidiary

advises the Group’s training departments on incorpo-
rating, where appropriate, a presentation on the Code
of Conduct into training programs, in particular those
for new recruits and management.





